
For Cornmission Use Only: 

Regarding a complaint by (Person making the complaint): David Wilson 

Against (Utility name). - -  
SRC I?Fwrltzr,h 

As to  (Reason f o r  complaint) Mv 1 ine was cross-708-3312639,was cross with some 
more lines,and when I would pick up my phone,I could hear other people 

talking on the line,so I call repair and they could not uncross 

the line,so they had to send,some one out to see what the trouble was wrong. 
i n  rxvr Illinois . 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

- My m a i ! i q  address is 14455 S,Peoria st.Harvey IL-60426 

The service address that  I am complaining about is  14455 S , Peoria st. Harvey IL, 60426 

My home telephone is  [ 7081 331-2639 

Between 8:30 A.M. and 5:OD P.M. weekdays, I can be reached at  

(Full name of utility company) 
to  the provisions o f  the Illinois Public Utilities Act. 

[ 7081 331-2639 

(respondent) is  a public utility and is  subject SBC Ameritech 

In the space below, l ist the specific section of the law, Commission rule(s), o r  utility tar i f fs  that  you think is  involved with your cornplaint. 
r n l  

I l l e L e  w a s  s u s p u s e v e  
did not give m e  oneFTniteaci the b i f i  was-hi-gtrer;- - - - - __ 

1 1 . . 1  
1L w11 L L l a L  prlurle U U L  Ltley 

__ _- - _ _  

I had ben paying a very high bill each mo, so I ask the queston 

tell 3:20pm 
Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ayes UNO 

Has your complaint filed with that  office been closed? ayes 0 No 



Please s tate your complaint briefly. Number each of the paragraphs. Please include t ime period and dol lar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

1.0n Oct 3,2001 I call the phone co,so they could tell me why my bill 
was so high,the lady said that she did not know,but the call was made 
and the phone bill had to be paid. 

2.At this point I did not unstand,because I was suspose to have unlimited 

3.After the repairmon came out,to the house Iprove my pc&nt,that I was not  making 
call up to 50 miles. 

those call the repairmon said that they should give me some kind of 
ajustment,because the calls all was not mines. 

Please clearly s ta te what you want the Commission to  do in th is  case: 

I am asking for anadjustment on my bill I think that its no more then fair. 

Date: January 7,2003 Complainant's Signature 
(Month, day, year) 

You need t o  file the original with the Commission, Also. provide one copy f o r  each utility complained about ( re fer red to  as respondents). 

VERIFICATION 

A notary public must  witness the completion of th is  p a r t  of the form.  

, f i r s t  being duly sworn, say that  I have read  the above petition and know what it says I, k ,Q,.CCQ-J 'i i 2 . L c z . h A  ' 
The contents of this peti t ion are t rue  t o  the best  of my knowledge 

Subscribed and sworn/affirmed@efore me on (month. ,7 day. year) o/ 4f-03 

r STATE OF ILLINOIS 
NOTE: Failure may resul t  in th is  fo rm being returned without processing. If you have questions, please call 
the counselor in the Consumer Services Division that  handled your informal complaint. 

lCC207/07 


